
Patient Safety Reports
And how to submit one as a House Officer



• Any faculty/staff can submit to express a safety concern

• Goals: uncover and address underlying systemic issues, improve 
safety culture 

• Michigan Medicine Policy protects you from consequences of your 
submission - zero tolerance for retaliatory behavior
• You cannot be penalized for submitting a report and are always encouraged to 

submit whenever a concern arises

• https://spg.umich.edu/policy/601.90

Patient Safety Reports are NOT punitive

https://spg.umich.edu/policy/601.90
https://spg.umich.edu/policy/601.90




If off campus, you will need a VPN or 
Windows Virtual Desktop to access

https://michmed.service-
now.com/kb?id=kb_article_view&sysparm_article=KB0011406&sys_kb
_id=209226bbdb6c51501f58816813961935&spa=1

https://michmed.service-now.com/kb?id=kb_article_view&sysparm_article=KB0011406&sys_kb_id=209226bbdb6c51501f58816813961935&spa=1
https://michmed.service-now.com/kb?id=kb_article_view&sysparm_article=KB0011406&sys_kb_id=209226bbdb6c51501f58816813961935&spa=1
https://michmed.service-now.com/kb?id=kb_article_view&sysparm_article=KB0011406&sys_kb_id=209226bbdb6c51501f58816813961935&spa=1
https://michmed.service-now.com/kb?id=kb_article_view&sysparm_article=KB0011406&sys_kb_id=209226bbdb6c51501f58816813961935&spa=1




Select the title that 
best describes the 

nature of your report





A report form is generated

Please fill all the required fields 





Please specify all details you 
think are important and 

relevant in this narrative box
It is helpful to specify your specific concern 
or the broader question/concern at the end 

of the report 

e.g. “delay in prelim to final radiology reports,” or 
“process for dealing with a rude parent”



Once Submitted:
• All safety reports are reviewed and triaged by the Patient Safety Event 

Team (PSET)
• You may be asked to give feedback or information about a harm or near miss event
• You may be asked to serve on a review team – House Officer perspectives and insight 

into our processes is essential
• All information is used for event analysis and learning, not for blame 

• Serious Safety Events (significant harm) undergo comprehensive review 
with Action Plans developed to prevent recurrence
• Near miss or lower harm events will undergo an analysis at the local level
• UMH Patient Safety Improvement Oversight (PSIO) monitors for concerning trends 

and supports Action Plan implementation

• Thank you for speaking up for safety!



Take home points

• Any faculty/staff can submit about any patient safety 
concern

• NOT punitive, you are ENCOURAGED and URGED to submit 
whenever a patient safety concern arises

• Have a low threshold to submit reports! 
• At minimum, various quality groups will be aware of the issue

• At maximum, the hospital system will change for the better
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