
Contact Center Open Providers

Status as of Jul 1, 2024

'Notes' and 'Open to New Patient Note' as well as if the provider is 'Limited' to new patients, is now included with the provider name

Provider Contact:  Dr. Christine Medaugh / Dr. Dave SerlinFamily Medicine

University of Michigan Health System

1801 Briarwood Circle, Building 10

Ann Arbor  734-998-7390

Briarwood Family Medicine

Provider Name
Abou-Arab, Emad MD - Limited  - New 18yr+ transgender pts 
for HRT & Primary Care  - Speaks Spanish & Arabic; 
Transgender Care, Reducing time July 2024 down to 3 PCP 
BW10 sessions
Bigelow, April Diane NP - Limited  - Palliative Care ONLY  - 
Not a PCP; sees ONLY Palliative Care pts BW10 PALLIATIVE 
CARE
Hutchinson, Eliza H MD - Limited  - New 18yr+ transgender 
pts for HRT & Primary Care  - Speaks Spanish; Transgender 
Care
Marsh Wojcik, Laura Marie DO - Limited  - Palliative Care 
ONLY  - NOT a BWO PCP; Outpt Palliative Care under BW10 
PALLIATIVE CARE.  Primary PCP site Livonia.  Expected 
Leave starting July 2024 for 3 mos.  Will start seeing 
palliative care pts at LHC upon return.
Stalhandske, Kira Liv NP - Limited  - Palliative Care ONLY  - 
Not a PCP; sees ONLY Palliative Care pts BW10 PALLIATIVE 
CARE

University of Michigan Health System

14700 E Old US Highway 12

Chelsea  734-475-1321

Chelsea Health Center - Family Medicine

Provider Name
Oshman, Lauren MD - Limited  - New OB & Weight 
Navigation pts only  - FMB Inpt; Obesity Weight Navigation 
Clinic (Fri PM) with Referral - CHE pts only, Suboxone
Poling, Patricia Elaine MD - Limited  - New OB Patients only  - 
Suboxone
Rodgers, Tanya Laureen MD - Limited  - Dr. Rodgers Former 
IHA pts ONLY  - Only accepting her former IHA pts as New 
Patients; Call Center - confirm patient saw Dr. Rodgers at 
IHA, enter "former patient" in appt notes for NP appt.  Taking 
over care of Forsch's patients 4/5/2024.
Roe, Garrett Thomas MD - Limited  - New Sports Med 
patients only  - 3/1 Chelsea Medical Director, Sports Med 
Clinic @ Chelsea Thurs PM, Also does Sports Med Clinic at 
Dexter (Mon AM) (reduced cFTE from .55)

University of Michigan Health System

7300 Dexter-Ann Arbor Rd

Dexter  734-426-2796

Dexter Health Center - Family Medicine

Provider Name

Mckee, Michael Matthew MD - Limited  - New Deaf / Hard of 
hearing patients ONLY  - American Sign Language, Lip 
reading; only sched Dr. McKee's deaf pts w/him unless it's an 
urgent visit.  Sabbatical Leave July - December 2024. when 
returns cFTE .15

University of Michigan Health System

24 Frank Lloyd Wright Drive, Lobby H

Ann Arbor   734-647-5640

Domino's Farms - Family Medicine

Provider Name
Edje, Louito Catherina MD  

Gutierrez Carlock, Eder Luis MD   - Speaks Spanish; DF 
INTEGRATIVE FM; Open to NP Consult by referral - send msg 
to admin pool to sched; does Acupuncture, including new pts 
- send msg to admin pool to sched.
Kalwani, Shubham  Raakhee DO   - also does Women's 
Sexual Health clinic by Referral only--2 sessions a week; can 
see Vulvodynia pts - send IB msg to DF FM ADMN
Rosenberg, Alexandra Hart Targan MD   - UFM Inpt; NO 
procedures, confirm w/clinic before sched OB pts, does not 
do deliveries; Suboxone
Bhandiwad, Anup A MD - Limited  - New Pt IFM Consults 
ONLY by Referral  - DF INTEGRATIVE FM; Closed as PCP to 
new pts
Schneiderhan, Jill Renee MD - Limited  - New Pt IFM 
Consults ONLY by Referral  - DF INTEGRATIVE FM
Williams, Joy Carol MD - Limited  - ONLY New 18yr+ 
Transgender pts for primary care & hormonal therapy 

University of Michigan Health System

20321 Farmington Road

Livonia  248-473-4300

Livonia Health Center - Family Medicine

Provider Name
Beduhn, Benjamin Douglas MD   - 2 Sports Med sessions 
per week; Sees pts at DF Ortho clinic all day Friday.
Bhave, Neha Vinaykumar MD   - Speaks Hindi & Marathi; 
C-section consults; FMB Inpt.
Marsh Wojcik, Laura Marie DO   - also does outpt Palliative 
Care under BW10 PALLIATIVE CARE; Cannot see in person 
PUI/respiratory/rash/fever pts; Leave expected July 2024 for 3 
months.
Kiyota, Ayano MD - Limited  - Only New Japanese Speaking 
pts  - Speaks Japanese
Little, Sahoko Hirano MD - Limited  - Only new Japanese 
Speaking pts  - Speaks Japanese, FMB Inpt
Wakai, Toshiaki MD - Limited  - Only New Japanese 
Speaking pts  - Speaks Japanese; On Leave 6/18/2024 - 
8/14/2024 (cFTE 0.9)
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Provider Contact:  Dr. Jennifer Lukela / Dr. Julia ChenGeneral Medicine - Adult Medicine & Pediatrics

University of Michigan Health System

1051 N. Canton Center Rd

Canton  734-844-5400

Canton Health Center - Adult Medicine & Pediatrics

Provider Name
Allexan, Sarah Sonya MD - Limited  - Open to new patients 
age 0-17 
Branford, Greta Loren MD - Limited  - Only accepting siblings 
of current patients. Siblings must be between 0-17 years. 
Hakim, Mark Nabeel MD - Limited  - Open to new patients 
age 0-17 
Laper, Sarah MD - Limited  - Open to new patients age 0-17 

Northway, Rebecca Michelle MD - Limited  - Open to new 
patients age 0-17 
Quade, Jacklyn Lindsay MD - Limited  - Open to new patients 
age 0-17  - cFTE decrease effective 7/1/24- 0.55
Schaffer-White, Arielle Terran MD - Limited  - Open to new 
patients age 0-17 

East Ann Arbor Health and Geriatrics Center - Adult 
Medicine & Pediatrics
University of Michigan Health System

4260 Plymouth Road

Ann Arbor  734-647-5670

Provider Name
Conyers, Lynae C MD - Limited  - Open to new patients age 
0-17 
Jahns, Elizabeth Nicole MD - Limited  - Open to new patients 
age 0-17 
Kahn, Jason Henning Ley MD - Limited  - Open to new 
patients age 0-17 
Krieger, Kristen Arlene MD - Limited  - Open to new patients 

age 0-17 
Ledesai, Thuy B MD - Limited  - Open to new patients age 
0-17 
Mcaleenan, Kayla Anne MD - Limited  - Open to new patients 
age 0-17 
Meddings, Jennifer Ann MD - Limited  - Open to new patients 
age 0-17 
O'Donnell, Kimberly Susan MD - Limited  - Open to new 
patients age 0-17 

Page 2 of 6Printed: 7/15/2024 at  9:00:24AM

Report prepared for internal use only by Quality Analytics. Quality Assurance Document MCLA-333-21515-20175.

Please send questions /comments to UMHS-QualityAnalytics@med.umich.edu

mailto:UMHS-QualityAnalytics@med.umich.edu
mailto:UMHS-QualityAnalytics@med.umich.edu
mailto:UMHS-QualityAnalytics@med.umich.edu
mailto:UMHS-QualityAnalytics@med.umich.edu
mailto:UMHS-QualityAnalytics@med.umich.edu
mailto:UMHS-QualityAnalytics@med.umich.edu
mailto:UMHS-QualityAnalytics@med.umich.edu
mailto:UMHS-QualityAnalytics@med.umich.edu
mailto:UMHS-QualityAnalytics@med.umich.edu


Contact Center Open Providers

Status as of Jul 1, 2024

'Notes' and 'Open to New Patient Note' as well as if the provider is 'Limited' to new patients, is now included with the provider name

Provider Contact:  Dr. Lillian Min / Dr. Ted Suh / Dr. Ray YungGeriatrics

East Ann Arbor Health and Geriatrics Center 
-Geriatrics
University of Michigan Health System

4260 Plymouth Road

Ann Arbor  734-647-6831

Provider Name
Conway, Elizabeth Anne NP   - Friday AM/PM

Salisbury, Katherine Saber MD   - Dr. Salisbury has Tuesday 
PM and Thursday PM primary care clinics at EAA; and a virtual 
clinic on Friday AM.
Sierra Lopez, Carolina Beatriz MD   - Thursday AM and PM 
clinics

Min, Lillian Chiang MD - Limited  - Open to New Patients one 
clinic per month for her teaching clinic  - Wednesday AM

West Ann Arbor Health Center - Parkland Plaza 
Geriatrics
University of Michigan Health System

380 Parkland Plaza

Ann Arbor  734-998-7380

Provider Name
Conway, Elizabeth Anne NP   - Monday AM/PM and 
Wednesday PM
Russell, Andrew Elliott MD   - Will have Monday AM virtual, but 
it's an in-person clinic right now while he builds a virtual 
panel
Monday PM, Tuesday PM and Thursday AM
Salisbury, Katherine Saber MD   - Wednesday AM and PM at 
WAA
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Provider Contact:  Dr. Deb Langlois / Dr. Jill NoblePediatrics

University of Michigan Health System

Briarwood Pediatrics

Provider Name
Magerko, Katherine Ann MD   - Closed to NP scheduling by 
Call Ctr, unless a newborn
Buchi, Andrea Braunz MD - Limited  - Only Open to Siblings of 
Current Patients  - Closed to NP scheduling by Call Ctr, 
unless sibling is a newborn
Dehaan, Sarah Lynn MD - Limited  - Only Open to Siblings of 
Current Patients  - Closed to NP scheduling by Call Ctr, 
unless sibling is a newborn
Fealy, Jessica Lynne MD - Limited  - Only Open to Siblings of 
Current Patients  - Closed to NP scheduling by Call Ctr, 
unless sibling is a newborn
Helms, Lauren Elizabeth MD - Limited  - Only Open to 
Siblings of Current Patients  - Closed to NP scheduling by 
Call Ctr, unless sibling is a newborn
Hill, Elizabeth Ellen MD - Limited  - Only Open to Siblings of 
Current Patients  - Closed to NP scheduling by Call Ctr, 
unless sibling is a newborn
Kileny, Sharon MD - Limited  - Only Open to Siblings of 
Current Patients  - Closed to NP scheduling by Call Ctr, 
unless sibling is a newborn
Orringer, Kelly Abraham MD - Limited  - Only Open to Siblings 
of Current Patients  - Closed to NP scheduling by Call Ctr, 
unless sibling is a newborn

University of Michigan Health System

Brighton Pediatrics

Provider Name
Ramos Kratz, Katie Christine MD  

Gessner, Lynn Michelle MD - Limited  - Only Open to Siblings 
of Current Patients  - Only Open to Sibs of Current Patients
Goodson, Stephanie Lynn MD - Limited  - Only Open to 
Sibings of Current Patients  - Only Open to Sibs of Current 
Patients
Hendricks-Sparrow, Ladonna Joy MD - Limited  - Only Open 
to Siblings of Current Patients  - Only Open to Sibs of Current 
Patients
Madison-Williams, Julia Elizabeth MD - Limited  - Only Open 
to Siblings of Current Patients  - Only Open to Sibs of Current 
Patients
Nzoma, Alanna Ekua MD - Limited  - Only Open to Siblings of 
Current Patients  - Only Open to Sibs of Current Patients
Patel, Neesha Bhavesh MD - Limited  - Only Open to Siblings 
of Current Patients  - Only Open to Sibs of Current Patients

University of Michigan Health System

Canton Pediatrics

Provider Name
Cardozo, Maria Yvonne MD - Limited  - Only open to NB 
Siblings of Current Patients 
Harte, Kelly Marie MD - Limited  - Only open to NB Siblings of 
Current Patients 
Langlois, Debra Marie MD - Limited  - Only open to NB 
Siblings of Current Patients 
Maghnam, Rama MD - Limited  - Only open to NB Siblings of 
Current Patients  - Speaks Arabic
Olson, Megan Ann MD - Limited  - Only open to NB Siblings of 
Current Patients 
Yoon, Esther Young Ae MD - Limited  - Only open to NB 
Siblings of Current Patients 

University of Michigan Health System

East Ann Arbor Pediatrics

Provider Name
Burrows, Heather Lee MD  

Emara, Salima MD  

Goncalves, Kristen Danielle MD  

Laule, Sara Marie MD  

Mclaughlin, Sara Koenig MD, PhD  

Musci, Adrienne T MD  

Yarbrough, Andrea MD   - 

University of Michigan Health System

Howell Pediatrics

Provider Name
Maddock, Benjamin MD  

Wallace, David Michael MD  

Zakerski, Megan Kathryn MD  

Akers, Danielle Christine MD - Limited  - Only open to 
siblings of current patients 
Reed, Lauren Marie MD - Limited  - Only open to siblings of 
current patients 
Ruiz, Cynthia Ann MD - Limited  - Only open to siblings of 
current patients 
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Provider Contact:  Dr. Deb Langlois / Dr. Jill NoblePediatrics

University of Michigan Health System

Saline Pediatrics

Provider Name
Alperin, Tracey Nicole MD  

Salgado, Shayla Lynn MD  

Wilson, Emily Hautman MD  

Anacker, Michael William MD - Limited  - Only open to 
siblings of current patients and newborns 
Noble, Jill Anne MD - Limited  - Only open to siblings of 
current patients 
Park, Stephen Matthew MD - Limited  - Only open to siblings 
of current patients 

University of Michigan Health System

Ypsilanti Pediatrics

Provider Name
Ahmed, Sana Roohi MD  

Joiner, Terence Alan MD  

Lanni, Lydia Ann MD, MPH  

Mohammed, Layla Sadiq MD   - Speaks Arabic

Slonaker, Kimberly MD   - Speaks Spanish

University of Michigan Health System

Northville Pediatrics

Provider Name
Abu-Isa, Heba MD - Limited  - Only Accepting Siblings of 
Current Patients 
Bender, Isabel Beatriz Abella MD - Limited  - Only Accepting 
Siblings of Current Patients and Newborns 
Carter-Blanks, Latisha Nicole MD - Limited  - Only Accepting 
Siblings of Current Patients and Newborns 
Delaney, Kathleen Frances MD - Limited  - Only Accepting 
Siblings of Current Patients 
Laginess, Sarah Jane MD - Limited  - Only Accepting Siblings 
of Current Patients 
Lancaster, Jill Alina MD - Limited  - Only Accepting Siblings of 
Current Patients and Newborns 
Seyfried, Jeanne Marie MD - Limited  - Only Accepting 
Siblings of Current Patients and Newborns 
Taut, Shannon Leigh MD - Limited  - Only Accepting Siblings 
of Current Patients 

West Ann Arbor Health Center - Parkland Plaza - 
Pediatrics
University of Michigan Health System

380 Parkland Plaza

Ann Arbor 734-998-7380

Provider Name
Brown, Kendra Jean MD - Limited  - Only open to NB Siblings 
of Current Patients 
Kassiff, Sivan MD - Limited  - Only open to NB Siblings of 
Current Patients 
Naughton, Margeaux Anahid MD - Limited  - Only open to NB 
Siblings of Current Patients 
Padilla, Kristen Irene DO - Limited  - Only open to NB 
Siblings of Current Patients 
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Others

Packard Health Main

2650 Carpenter Road
Ann Arbor, MI  48108

Packard Health West
1915 Pauline Boulevard
Ann Arbor, MI  48103

Packard Health Ypsilanti
200 Arnet St., Suite 150
Ypsilanti, MI  48198

Contact Number for All Sites:

734-926-4957 (Primary contact number) 
734-926-4921 (Secondary contact number)

Hours:  M - F, 8:00am - 5:00 pm;  Perform warm handoff with patient on the line;  if no answer, a message is left and the patient 
will receive a call on the same day for urgent appointments and within 24 hours for a routine referral.
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